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M/s Griham Food & I.Iotcl Pvt. Ltd.
19, Deshapriya Nagar, Ground Floor,
Kolkata-700050 , North 24Parganas, West Ilengal
grihamfoodhotcl@gmail.com
Contact No. ltaghunath Dalui -9748078846

Sub: Award of temporary Iicense -cum- commcncemcnt of On-board Catcring Services
in train no.12067-68, GHY-JTTN JANSHTABDI Express.
llcf: Limitcd E-Tender no. 2023|LRCTC/WCB/061N{Z1OCTOBEIV02 opencd on
27.10.2023.

With rcference to thc subject mentioncd above, it has bccn decidcd to award you thc
tcmporary license for provision of on-board catering Scrvices in above mentioned train lbr a
pcriod of 06 months or takeover of scrvices by new Liccnsee/I{ailways/Il{CTC, whichcver is
carlicr, purely on adhoc basis subject to the terms and conditions enshrined in thc tendcr
documcnt, which shall lbrm part of the License. 'I'he above award of temporary license is
subject to the tertns and conditions of tender document and Government of India dircctivc to
contain COVID.

A)ln view of the above you are recluired to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commenccment of operation
whichevcr is later. Letter of acceptance is to bc submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be submittcd in
corporatc office as detailed below:-

License fee
GST@18%
Total
Security deposit

: Rs. 9rl2r555l-
: Rs. 1164,2601-

= Rs. 1076815/- (to be paid aIIR:CTCIEZ)
:Rs. 1,07,6821- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 21,5361- (to be paid at IRCTCEZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catering & Tourism

Corporation Ltd.
Account Number 000705002169
Account'I'ype Current
Ilank Namc ICICI Bank
Branch Connaught Place Delhi

IFSC Codc ICrco000007
** Cheques will not be accepted
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Quoted LF plus applicablc GS'l' as per terms and condition of license to be submittcd
II{CTC/ EZ.Bank account dotails of II{C]'C/ EZis as under:-

Account Name Indian I{ailway Catering &'l'ourism Corporation Ltd.
Account Number 012102000012193
AccoLrtrt'[ype Currcnt
Ilank Name IDBI I-td.
[]ranclr Park Strcet, Kolkatta
IIrSC Code rBKL0000012

*oCheques Will not be accepted

'l'hcrc is no provision for delayed payment and failurc to pay as per schedule shall bc treatccl
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will be issued alter reccipt of payment along with GST number and billing addrcss
providcd for the same.

Ii) You are required to start the provision of catering serviccs as per advise of IIICTC/E,7.

C)First day of start of catcring scrvices in the train will be trcated as date of commencement

of Onboard Catering Services.

I)) You are requircd to submit the list of proposed pickup locations for meal (B/1.', lunch &
dinncr) along with its addrcsses for approval of IRC'|C. 'I'he same should be submitted as

indicated in the enclosed format lbr aoceptance letter.

E) If you fail to accept the olfer of award of Liccnse and fails to remit liccnse fcc, within thc

stipulated time as advised by II{C'I-C, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of licensc, section one.

I') Supply/Sale of Railncor is to bc made in thc train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{p.

Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

All PAD items ol'brands approved in Category A and A special by II{C'|C are only to
bc sold in the train.

IRCTC approvcd, Packed branded RTE items like poha, upma, veg mcal, combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelincs issued by Government of India, MI-IA and this olfice lbr
COVID-19, in this regard, should be followed and any violation thereof shall invoke

G)

H)

D

o

pcnalty which may cxtcnd upto termination o1 contract.
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K) Award of license is subjcct to thc final outcomc of WI'}s hled in difl'ercnt IIigh Court.

L) 'l'he terms & Condition of tender documcnt is an integral

'I'his issues with approval of Competent Authority.

Kindly acknowledgc the rcceipt ol this letter.

part of this lctter of Award.

Managcr/Proc
For GGM/Proc.

IIncl: -'I'cnder I)ocument

Copy:-

GGNI./EZ - to provide date of commencement as pcr prcscnt train schcdulc.
GGM/MCS - for kind information and necessary action plcase.
AGM/MCS - for kind information and necessary action plcase.
AGM/Fin - for kind information and necessary action please.
ccntral control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRCTC portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC /EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12067-68, GHY-JTTN JANSHTABDI Express.
Ref: Your office letter no.2023!LRCTC/WCB!06|M21OCTOBER/02 dt. 02.11.2023.

With refercnce to above, I/we hereby oonvey my/our acceptance of the terms and
of the tcmporary license.

Security doposit as per clause 2.8 of General conditions of licensc- section one'lO
AT COIII'OITATE OFFICF]:-

conditions

IlI,l, PAII)

Licenso fce
AT \:,2.

as pcr clausc no.2.9 of Gcneral conditions of license- scction one'l'O IIE I)AII)

liurther details of meals (B/li, lunch & dinner),
under:-

pick up locations f,or the above trains are as

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12067 ti/F
12068 Dinner

IRCI'C or its authorized person ol nominatcd agcncy is free to inspcct the abovc p*r".*r ,s
and whcn required.

IlWc amlare rcady to commencc services in the above train as per advise of IIICTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal ofthe licensee

'l'rain no. Sccurity
dcposit

Iotal Bank Details Demand drafl/Bankers
cheque/R'I'GSA{tlltl' No./Ilank
Guarantee

'l'rain

no.
Licensc I'ee GST

(d|8%
Total llank

Details
Demand draft/Bankers
cheque/R'l-GS,AJBF'l' No.
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